
CAPABILITY STATEMENT - 2026

Senior Microsoft Cloud delivery for
complex European environments.
Enki Tech helps organizations and delivery partners improve Microsoft 365, Azure, identity, endpoint, collaboration and IT
operations environments through senior consulting, operational support and automation.

15+ years
Cloud, workplace and hybrid
infrastructure experience

12,000+ users
Windows 365 Cloud PC
migration experience

L2/L3
Collaboration operations and
escalation ownership

Europe
Bulgaria - Belgium -
cross-border B2B delivery

CORE CAPABILITIES

Focused expertise across the Microsoft Cloud lifecycle

Microsoft 365 & Collaboration

Exchange Online, Teams, SharePoint, OneDrive and hybrid
collaboration operations.

Azure & Hybrid Infrastructure

Azure administration, Windows Server, Active Directory and Entra
Connect.

Identity, Endpoint & Security

Entra ID, Conditional Access, Intune, Windows 365 and security
baselines.

Automation & IT Operations

PowerShell automation, provisioning, reporting and service
improvement.

AI-enhanced IT Operations

Controlled AI workflows for documentation, incident summaries
and knowledge reuse.

Partner Delivery

Flexible senior capacity for projects, transitions, escalations and
subcontracting.

WHERE ENKI TECH ADDS VALUE

Senior contribution where delivery risk is highest

Transformation and migration workstreams Complex Microsoft Cloud incidents and escalations

Operational reliability, governance and documentation Automation of repeatable administration and reporting

PROJECT DELIVERY - OPERATIONAL IMPROVEMENT - PARTNER SUPPORT

Independent consulting for direct clients, integrators and technology partners across Europe
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SELECTED EXPERIENCE & DELIVERY MODEL

Evidence, engagement and trusted delivery

SELECTED EXPERIENCE

Sanitized enterprise delivery examples

12,000+ USERS

Large-scale Windows 365 Cloud PC migration
Technical leadership in a transition from Citrix to Windows 365 across hybrid production and
development environments.

SELECTED OUTCOMES

Endpoint manageability

Operational flexibility

Migration support

L2/L3 OPERATIONS

Digital collaboration operations in secure environments
Operational responsibility across Exchange, Exchange Online and Microsoft Teams with
troubleshooting and risk input.

SELECTED OUTCOMES

Service reliability

Incident ownership

Security-related SME support

POWERSHELL

Automation for recurring IT operations
Automation of provisioning, mailbox administration, backup routines and compliance
reporting with documentation and traceability.

SELECTED OUTCOMES

Lower manual workload

Better consistency

Improved audit readiness

ENGAGEMENT MODELS

Flexible B2B cooperation

Defined project or technical workstream

Flexible senior consulting capacity

L2/L3 operational and escalation support

Partner-led subcontracting engagement

FOUNDER & CREDENTIALS

Evgeniy Tsvetov

Founder & Lead Microsoft Cloud
Consultant

15+ years across cloud, workplace and
secure operations.

Microsoft Certified: Azure AI Fundamentals

Azure Infrastructure as Code - Terraform on Azure

Discuss a Microsoft Cloud project or partner opportunity

enki-tech.eu ytsvetov@hotmail.com LinkedIn
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https://enki-tech.eu
mailto:ytsvetov@hotmail.com
https://www.linkedin.com/company/enki-tech-eood/

